MynuuunanbHoe 0101KeTHOe 00meodpazoBaTe/bHOE yUpekKIeHHEe
«Cpenusisi o6meodpazoBareabHasi mKoJa Ne 75»

or 24.10.2016 Ne 46
ITPUKA3
06 ymeepcoeHuu adMUHUCMPAMUBHBIX Pe2IAMEHMO8 MYHUWUNANBHBIX YCY2

B cootBerctBuu ¢ Ykazom Ilpesunenta PO or 7 mas 2012 r. Ne 601 «O6 ocHOBHBIX

HAIpAaBJICHUSIX COBEPIICHCTBOBAHUS CHCTEMBI FOCY/IapCTBEHHOTO yIIpaBlieHus, DerepaibHbIM
3akoHOM OT 27 mroist 2010 r. Ne 210-®3 «O6 opraHu3anuu npeaocTaBIeHHs rOCyAapCTBEHHBIX
H MYHHIMIAIBHBIX YCIyTr», IOCTAHOBIEHHEM TIJIaBbI aJMHHHCTPAlMH TOPOACKOrO OKpyra
«opon JlecHoii» ot 14.10.2016 Ne 1390

ITPUKA3BIBAIO:

VY TBepAUTH aAMHHUCTPATHBHBIN pErIaMeHT MYyHHIUNAIBHOH yciuyrd «llpuem 3asBieHuii u
3a4YUCIICHHEe B MyHHLHUNAIbHOe Oro/pkeTHOE obimeobpazoBarenbHoe yupexaenue «CpenHsis
obmeobpazoBarenbHas mkoia Ne 75» ropozackoro okpyra «["opox JlecHoit» (mpuioxeHue
Ne 1).

VTBepAUTh aIMHUHHUCTPATHBHBIA peryiaMeHT MyHHUIMIanbHOM ycmyru «IIpencraBienue
HHGOPMAIMK O TEKyLIeH yCIeBaeMOCTH Y4YalIerocsi, BEJCHHE 3JIEKTPOHHOTO JHEBHUKA H
3JIEKTPOHHOTO KypHasIa yCIIEBAEMOCTH MYHHUIUIIAIBHOTO G10/PKETHOT O
obmeobpa3oBarenbHoro yupexaeHus «Cpexnsisi obmeoOpasoBarenpHas mkona No 75y
ropoackoro okpyra «I"opox JlecHoi» (mpuinoxenue Ne 2).

VTBepaUTh aJAMHMHHCTPATHBHBIA periaMeHT MyHHIHNaIbHOH yciuyrn «IIpemocraBienue
uHpopManuu 06 06pa3zoBaTeNbHBIX IPOrpaMMax H y4eOHBIX IUTaHaX, pabodmx mporpaMmax
y4eOHBIX KypCOB, IpPEIMETOB, MHCHHMIUIMH (MOIyJeif), TOJOBOM KalleHIapHOM YyueOHOM
rpaduKke MyHHIMIAIBHOrO OrOKeTHOro obieobpasoBarenbHOro yupeskaeHus «CpemHsis
obmeobpasoBarenbHas mkoaa Ne 75» ropozackoro okpyra «['opox JlecHoit» (mpunoxeHnue
Ne 3).

YTBepAUTh aJMHHHUCTPATHBHBIH pErlaMeHT MyHHIHMIAnbHOW ycnyru «IIpemocTaBienue
IYTEBOK JIETSIM B OPTaHU3alMU OT/bIXa B JTHEBHBIX U 3arOPOJHBIX JIarepsiX MyHUIUIIAILHOTO
OrowkeTHOrO 06ImEobpasoBaTenbHOro yupexaenus «Cpeanss o6meo6pa3oBaTenbHas IKOIA
Ne 75» ropoackoro okpyra «I'opoxa Jlecuoi» (mpusoxenue Ne 4).

:/
Iupexrop MBOY COILI Ne75 T Nenex T.A. Menexuna



YTBepKAECHO
npukazom no MbOY COII Ne 75
oT 24.10.2016 Ne 46

TUIIOBOU AIMUHNUCTPATUBHbBIN PETJIAMEHT IIPEJJOCTABJIEHUS
MYHULUIIAJBHBIM BIO[KETHBIM OBIIIEOBPA30BATEJIBHBIM YUPEKIEHUEM
«CPEJIHSISI OBILIEOBPA3OBATEJIBHASI LIIKOJIA Ne 75»
I'OPOJICKOI'O OKPYT' A «I'OPOJI IECHOMN»

MYHULIUITIAJIBHOU VCIIYTU
«[TPEJIOCTABJIEHME UH®OPMALIMN Ob OBPA3OBATEJIbHBIX [IPOTPAMMAX U
YUEBHbBIX IUDIAHAX, PABOUNX [TPOTPAMMAX VUEBHBIX KYPCOB, I[TIPEJMETOB,
JUCHUIIIMH (MOJYJIEN), TOJOBOM KAJIEHJAPHOM YYEEHOM I'PA®UKE
MYHULIMITAJIBHOI'O OBLIIEOBPAZOBATEJIBHOI'O YUPEXIEHU»

(HOBASI PEJIAKIIMS)
Pazpen 1. OBIIME ITOJIOXKXEHM A

1.1.  OrHoueHus, peryaupyemMble aAMUHUCTPATUBHBIM PETIIAMEHTOM.

AJIMUHUCTPATHUBHBIN pETJIaMEHT MPEAOCTaBICHHUS MYHUIMNAIbHON ycnyru «lIpemocraBienue
uHpopmanuu 06 0O6pazoBaTENbHBIX MPOrpaMMax M y4eOHBIX MIaHaX, padouuX MporpaMMax y4eOHBIX
KypcoB, TMpEeIMETOB, JAUCHUIUIMH (MOAYJeH), TOJOBOM  KalleHJapHOM y4yeOHOM rpaduke
MYHUIIUIATBHOTO 0011e00pa30BaTeIbHOIO YUpEXACHUsS», (ajee — periaMeHT) pa3paboTaH B IENsAX
MOBBIIIEHUS]  KayecTBa  MYHMLMIAIBHOTO  YIPABICHMS, YIPOLIEHUS  HpoLenyp IOJy4YeHHUs
MYHUIIUIATBHON YCIIYTH, MOBBILIEHUS Ka4ecTBa €€ MPeJOCTaBICHUS.

HacrosiiuM pernamMeHTOM yCTaHaBIMBalOTCA 00s3aTeibHble TpeOOBaHUS, OOECIeurBaOIINE
HEO0OXOIMMBIH ypOBEHb JAOCTYNMHOCTH MYHUIMNAIBHON YCIyTH (Jlanee — yciayra) B II€JIOM, a TakKe Ha
Ka)KJIOM Tare ee IpeJoCTaBIeHUsI.

PermamenT omnpenenser mopsaoK, CPOKM M MOCIEAOBATEIbHOCTh NEUCTBUA MYHHUIIMIAIBLHOIO
Oro/KeTHOro 0011e00pa3oBaTenbHOr0 yupexaeHus «Cpenuss oOuieoOpazoBarenbHas Imkosa Ne 75»
(manee — VYwupexaeHue) NpU MPEJOCTABICHUH YCIAYrM MO HH(OOPMUPOBAHMIO 3asBUTENEl 00
o0pa3oBaTeNbHBIX NpOrpaMMax M Yy4YeOHBIX IUJIaHaX, pPabO4YMX TMporpamMmax Y4eOHbBIX KYypCOB,
IIPEIMETOB, JTUCUUIUINH (Monyneit), T'OJIOBBIX KaJIeHJapHBIX y4eOHBIX rpaduxax
0011e00pa30BaTEIHLHOTO YUPEKICHUS.

Hacrosmuii persiameHT mnpenoctaBieHuss MHpopMmanuu o0 oO0pa3oBaTeNbHBIX MporpamMmax M
y4eOHBIX IUIaHaxX, pabo4yux MporpaMMax y4eOHbIX KypcOB, IPEIMETOB, TUCIUIUIUH (MOTyJIel ), TOJOBBIX
KaJIeHJapHBIX Y4eOHBIX Trpadukax YupexJeHUs pacHpoCTpaHAeTCs Ha YCIYyry, HpeAoCTaBIsEMYIO
rpaxnaanaMm Poccuiickoii @enepauuu (nanee — rpaxaaHe, NeTH) YUpeKIEHHEM MpU OOY4YEHUHU IO
OCHOBHBIM 00111€00pa30BaTeIbHBIM MPOrpaMMaM HayaJlbHOTO OOIIEro, OCHOBHOTO OOIIEro M CPEIHEro
oOuiero o6pa3oBanus (anee — OCHOBHBIE 00111e00pa30BaTeNbHbIE IPOTPAMMBI).

1.2. Onucanue 3asBUTENECH.

3asgBUTENSIMA YCIIYI'M SBJISIFOTCS BCE 3aMHTEPECOBAHHbIE JMIA — TpaxaaHe Poccuiickon
denepanuu, MHOCTPAHHBIE TPAXKIAHE U TUIa 0€3 IPaKTaHCTBA.

1.3. CriocoObI 1 mOpsI0K HHGOOPMHUPOBAHHMS 3aIBUTEIICH O TIPEIOCTABICHUHN YCITYTH.

1.3.1. Hudopmarmuio 1o BOmpocaM NPEAOCTABICHUS YCIAYTH TPEIOCTABISIOT AUPEKTOP

Yupexaenus, u cnernuanuct OTaena TOoCylIapCTBEHHOTO OrOHKeTHOro yupexkiaeHus CBepIIoBCKOH
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obrmactu «MHOTOQYHKIIMOHAIBHBIA TEHTP MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIUIAIBHBIX
yciyr» B T. JlecHoMm (nanee — Otaen M®OLI).

Beimecrosiimasi  opraHuzanusi, OTBETCTBEHHAs 3a OpPraHM3AlUIO0 MPEJOCTABICHUS YCIYTH, —
MYHHUIIUNIATFHOE Ka3eHHOE yUpexkIeHHE «YIpaBieHue 00pa30BaHus aIMUHUCTPAIIMHA TOPOACKOTO OKpyra
«"opon Jlecnoit» (manee — MKY «Ymnpasienue obpazoBanusi»). Anpec: r. JlecHoit, yn. Kupoga, 1. 20.
I'padux paboter: nmonenensHuK — gerBepr ¢ 8.30 mo 17.30, narauna ¢ 8.30 xo 16.30, obex ¢ 13.00 no
14.00. KonraktHbie TeseOHBI: JOKYMEHTOBEI-ceKpeTaph (34342) 6-82-92, (34342) 6-91-49.

1.3.2. MecToHaxoXJIeHHE, MOYTOBBIH ajpec, TenegoH U Tpapuk pabdOTHl OpraHU3AIHH,
OCYIIECTBISIONIMX HH(POPMUPOBAHHE IPAXK/IAH 110 MPEIOCTABICHUIO YCIYTH.

Yupexaenue:

- MecToHaxoxzaeHwue: r. JlecHoi, yn. Mamuna-Cubupska, 1. 37,

— TOYTOBBIN aapec: 624203 CeepuioBckast 0061acTh, r. JlecHoi, yn. Mamuna-Cubupsika, a. 37;

— KOHTakTHBIH Tenedon 8 (34342) 6-24-95;

Otnen M®II:

- anpec: 1. JlecHoit, yin. Jlenuna, 3 r;

— KoHTakTHBIHN Tenedon 8(34342)9-65-06; Tenedon equHoro konTakT-1eHTpa: 8-800-700-000-4;

- Tpaduk npuema 3asBUTENCH crierranucraMu otaena ML pasmerieH Ha opUIIMATBHOM CaliTe B CETH
WNHurepHerT;

- o(unmanbHBIA CalT TOCYJApCTBEHHOTO OO/DKETHOTO yupexaeHuss CBepuioBcKoil o00macTu
«MHOTOGYHKITMOHATILHBIA IEHTP MPEIOCTABICHUS TOCYJAAPCTBEHHBIX W MYHHUIMMAIBHBIX YCIyT» -
www.mfc66.ru.

1.3.3. Undopmaruio o npeaoCTaBICHUN YCIYTH MOKHO MOTYYHTh:

y 3aMECTUTENIS JUPEKTOpa Y UpeKICHUs: IMYHO 110 afgpecy: - I. JlecHoM, yin. Mamuna-Cubupsika,
1. 37, kabunet Ne 235,

— TpueM rpaxiaH ocymiectisercs B cpexy ¢ 16.00-18.00, cy66oty ¢ 10.00 mo 11.00 wacos,
niepepsiB ¢ 13.00 go 14.00, wu o Tenedony 8(34342) 4-35-94;

— y 3amectutens HayanbHuka MKY  «VYmopaBnenue o00pa3oBaHHUS»,  OCYIIECTBISIFOIIETO
uHbopMHpOBaHHE 00 OpraHu3alMM HAYaJbHOIO OOIIEro, OCHOBHOIO OOIIEro, CpeIHEero
(momHOTO) 00IIETO 00pa30BaHUs, a TAKXKE JOMOJHUTEIHHOrO 00pa3oBaHMs B 00pa30BaTEIBHBIX
YUPEKIEHUAX Topojickoro okpyra «l'opos JlecHoii»: muuno (mo aapecy: yia. Kuposa, n. 20, xa0.
14, npuem rpaxaaH ocyuiecTBisieTcss B nonenaensHuk ¢ 15.00 mo 17.00, mepepsiB - ¢ 13.00 no
14.00) mu6o o tenedony 8 (34342) 6-92-09;

- nuvHo y cnenpanucta Otnena MOLL B COOTBETCTBUY ¢ YCTaHOBJICHHBIM IpaduKOM;

— THMCHMCHHO, HaIllpaBUB OOpaIleHWe Ha TOYTOBBIH anpec YupexnaeHus: 624203 CaepuioBckas
obmnacTs, 1. JlecHoit, yn. Mamuna-Cubupsika, 1. 37,

- HanpaBuB OOpallleHHEe Ha aJIpec IMEKTPOHHBIN MoUThl Yupexkaenus: sSch75@edu-lesnoy.ru;

- Ha opuIMaTbLHOM caiite YupexaeHus: sch75.edu-lesnoy.ru;

- Ha [loprane rocynapCTBEHHBIX M MYHUIHMIAIBHBIX ycnyr ((yHkumit) CBepIUIoBCKON o0iacTu
http://66.gosuslugi.ru 1 Ha ExuHOoM moprasie ToCyJapCTBEHHBIX M MYHMLIMNAIBHBIX YCIYT ((yHKIIHIA)
www.gosuslugi.ru;

- Ha HHPOPMAIIMOHHBIX CTCHIAX, HAXOIAIIUXCS B YUPEKICHHN.

1.3.4. HanpaBnenue u popma nHGOPMHUPOBAHHMS 110 MTPEAOCTABICHUIO YCIYTH.

®dopmbl HTHOOPMUPOBAHUS:

— HMHIUBUAYaJIbHOE MHPOPMHUPOBaHUE (B YCTHON, MMCEMEHHOH U 3JIEKTPOHHOH (Gopme);

— myOaumuHOe HH(POPMHPOBAHUE.


http://www.mfc66.ru/
mailto:sch75@edu-lesnoy.ru
mailto:sch75@edu.lesnoy.ru
http://www.gosuslugi.ru/
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WNudopmupoBanne oCyIIecTBISETCS MO CIEAYIOUTIM HAIPABICHUSM:

— MecToHaxoxaeHue u rpadux padorer Yupexnenusi, MKY «Ympasienue obpazoBanus» u Otaena
M®II, a Taxxe BpeMs IpuUEéMa IOCETUTENEH YUpEKIEHUsd, 3aMecTUTesled HadaibHuka MKY
«Ympasienue oOpa3zoBanus» u cnenuanucta Oraena MOII;

— CIpaBOYHbIE TeIEe(POHBI;

— MOPSAOK NOJYYEHHUS YCIYTH;

— 0 MOPAJKE MOITYYEHHUS TOTOJIHUTEIFHOW HHPOPMAIIUH 110 BOIIPOCAM MPEJOCTABICHUS YCIIYTH.

C uenpro 03HAKOMJICHUs 3asiBUTENIEH ¢ YCTaBOM YUpEXJEHHUs, JINLEH3UEH Ha OCYIIECTBICHUE
00pa3oBaTeNbHON 1eATeIbHOCTH, CO CBUIETEIILCTBOM O FOCYAAPCTBEHHOM aKKpeAUTAUUU YUpexKIeHUs,
OPYTUMHU  JOKYMEHTaMH, perjaMeHTHPYIOIIMMH  OpraHu3aluio  00pa3oBaTelIbHOTO  Ipoliecca,
VYupexneHue pa3MmellaeT KOINWW YKa3aHHBIX JIOKYMEHTOB Ha WH(GOPMAlMOHHOM CTEHAE€ U B CETU
WuTepHeT Ha OUIMATBHOM CalTe Y UperkIeHHs.

1.3.5. [Topsiaok mpenocTaBieHUsI KOHCYJIBTAIMH T0JPKHOCTHBIMU JIMIIAMHU.

KoHcynpTupoBaHne 1o BompocaMm IMPEAOCTaBICHUS YCIAYTM MPOBOAUTCA  AUPEKTOPOM
YupexaeHus u 3amectutesieM HadaibHuka MKY «Ynpapnenue oOpa3oBanusi B IBYX (opmax: YCTHO
(TnyHO MM 10 TenedOoHy) U MUCEMEHHO.

BpeMmst KOHCyIbTalluK Ka)K10r0 3aMHTEPECOBAHHOIO JIMIA HE MOKET MPEBbIATh 10 MUHYT.

[TuceMeHHBIe KOHCYNbTAUUU (Pa3bsICHEHUS) M0 BOMPOCY MPEIOCTABICHUS YCIYTH OKAa3bIBAIOTCS
IpH HATMYMKU THUCbMEHHOro oOpamieHus 3asButens. [lucbMeHHOe oOpalieHue MoAaeTcs Ha UuMs
aupekTopa YupexaeHus nuian HauanbHuka MKY «Ynpasinenue o6pa3oBaHus U MOXKET ObITH OTIIPABICHO
10 TOYTE, M0 JIEKTPOHHON MOoYTe JINOO MPEAOCTaBICHO 3asBUTEIEM HEMOCPEICTBEHHO MO YKa3aHHOMY
azapecy.

[TuceMenHOe oOpallieHue JOJKHO COoAepKaTh (aMHIINI0, UMsI U OTYECTBO (IOCiIEeqHEee — MpHU
HAJIMYMM) 3asBUTEINS, MOYTOBBIN ajapec, M0 KOTOPOMY JOJDKEH ObITh HampabiieH oTBeT. CopepikaHue
3asgBJICHMs W3Jaraercs B cBoOOAHON (opme. B koHie oOpaiieHus ykaspiBaeTcsi JaTa oOpallieHHs U
JMYHas MOANHUCH. B ciydyae HEOOX0IMMOCTH B MOATBEPKACHUU CBOMX JOBOJIOB 3asiBUTENb MPHJIAraeT K
MUCHbMEHHOMY OOpaIlleHNI0 KOITUHU JOKYyMEHTOB U COOTBETCTBYIOIINX MaTEPUAIIOB.

[TuceMenHOE oOpaleHne 3asBUTEINS MOIIEKUT 0053aTeIbHON PETUCTPALIMY U pacCMaTpUBAETCs B
tedenue 30 nuell. OTBET HA MUCbMEHHbIE O0pallleHusl TPakJlaH JTOJKEH ObITh MOTUBHPOBAaHHBIM. OTBET
MOJNKCHIBAETCS TUPEKTOpOM YupexkaeHus nbo HayanbHUKOM MKY «Ymnpasnenue o6pa3oBaHus» win
JUIAMH, UX 3aMEIaloUMU, a TAKXKe COAEPKUT (PaMIIINIO, MHUIIUAIIBI U TeIe()OH NCIIOTHUTEIS.

[TucbMeHHBI OTBET, COAEpXKALIMA pe3yabTaT pPAcCMOTpPEeHUs OOpallleHHs, HamnpaBiIsIeTcs
3asBUTEIIIO IO MTOYTE 3aKa3HBIM MMCbMOM C YBEJOMIJIEHUEM JIMOO0 Bpy4YaeTcs JJMYHO MO/ TOAIMHUCH.

1.3.6. Ilpu nuunom obpamenun B Otaen M®II, a takke Mo MUCbMEHHOMY OOpAIllEHUIO U 110
CIpaBOYHOMY Tese(hOHY 3asBUTEISM MPEIOCTABISACTCS ClIeAYIoas HHpOopMaILHs:

1) 0 HOpMaTUBHBIX ITPABOBBIX AKTAX, PETYIMPYIOIIMX IPEIOCTABIEHUE YCIYTH;

2) o mepeyHe U BUAAX JOKYMEHTOB, HEOOXOUMBIX JIJIsl TOJTYUYEHHSI YCIIYTH;

3) o MecTax HaxoXJeHHs U rpadukax pabOThl YIOJIHOMOYEHHBIX OPraHOB, MPEIOCTABIISIOMINX
yCIIyTY, U OpraHu3aiuii, oOpailieHne B KOTOpble HEOOXOAWMO M 00s3aTeIbHO Ui MPEIOCTaBICHUS
YCIIYTH;

4) o cpokax NpeaoCTaBIECHUS YCIYTH;

5) o mopsamke oOkamoBaHUWS JeHCTBUM (Oe3MEHCTBUSI) W PEIICHUN, OCYIIECTBISEMBIX H
IIPUHMMAEMBIX B XOJI€ OKa3aHUs yCIYyIH;

6) 0 X0/Ie MpeIOCTaBICHUs YCIYTH (IS 3asiBUTENICH, MOJaBIINX 3asBJICHUE U JOKYMEHTHI B OTren
MOILI).



Pazzen 2. CTAHJIAPT ITPEJIOCTABJIEHUS MYHULIUITAJIBHOU YCIIVTH

2.1. HawmmeHOBaHHE yCITyTH:

«[IpenocraBienne nHpopmamuu 00 00pa3oBaTEIBHBIX MPOrpaMMax M y4eOHBIX IJIAHAX, pa0OYHX
nporpaMMmax y4eOHBIX KypCOB, MPEIMETOB, NUCHUIUIMH (MOJIYJEH), TOJOBOM KaJCHIAPHOM y4eOHOM
rpaduKe MyHHUIIMIIAIHHOTO 00IIE00pa30BaTEIBHOTO YUPEKICHHSI.

2.2. HaumeHoBaHMe yupexJeHUS, NPEJOCTABISIONUIETO YCIYTY:

VYeiyry npenocraBisieT Y upexKacHue.

Briectosimas opranusanusi, OTBETCTBEHHAS 3a OPraHU3alMI0 MPEeAOoCTaBiIeHus yciyru, - MKY
«YnpaBieHrue 00pazoBaHUSIY.

B npenocraBnenun ycnyru yyactByer Otaena M®IL (B cinyuyae nomauum 3asBiaeHus uepe3 Otaen
MOII).

2.3. Pe3synpraramMu mMpeOCTaBICHHS YCIYTU SBISETCS IONyYeHUE 3asBUTENIEM TIOTHOM U
JIOCTOBEPHOI HH(OPMAIIIH:

1) o mecronaxoxnenuu u rpaduke pabotst MKY «VmpasieHue o0pa3oBaHus»;

2) 0 HAaMMEHOBAHWH, TUIIC, BHJIC, MCCTOHAXOXKICHUH U rpaduke paboThl YUpexkKICHNUS;

3) o TenedoHaX NPUEMHON, PYKOBOAUTEIS Y UPSIKICHUS;

4) o caiite, agpece 3JICKTPOHHOM MOYTHI YUPESIKICHHUS;

5) 00 yupemutene YupexacHus;

6) o HOMepe IHMIEH3MM Ha TMPaBO OCYIICCTBICHHUS O0OpPA30BATENbHON JEATEIBHOCTH
YupexaeHuewm;

7) 0 HOPMATHBHBIX MIPABOBBIX aKTaX, PETIIAMEHTUPYIOIINX JSSITEIbHOCTh Y UpeiKICHHS;

8) o megaroruueckoM coctaBe YUpeKICHHS;

9) o memsx 00pa3oBaTENBHOrO TMpoOIecca, THUIMAX M BUIAX peaTM3yeMbIX 00pa3oBaTelIbHBIX
IIPOrpaMM U y4eOHBIX MJIaHaX YUpeKJIeHUs;

10) o romoBOM KaJieHIApHOM y4eOHOM Trpaduke YupekIeHus;

11) 00 OCHOBHBIX XapaKTEPUCTHKAX OpPTraHU3alMi 00pa30BaTEILHOIO Mpolecca B YUPEeKIACHUH,
B TOM YHCIJIE:

— SI3BIK (SI3BIKH), HA KOTOPOM BEAYTCSl OOyU€HUE U BOCIIUTAHUE;

— IpaBuja MpreMa 00yJaroImuxcs, BOCIUTAHHUKOB,;

— TPOJIOJDKUTENBHOCTh OOY4YEHHs] Ha KaXJOM JTarne OOydeHUs W BO3pacT OO0ydarommxcs,
BOCIIUTAaHHHUKOB;

MMOPAJOK U OCHOBAHUS OTYHUCIICHHUA 06yqa}0mnxcs1, BOCIIMTAHHUKOB,

PEXKUM 3aHATHH 06yqafonmxcs1, BOCIIMTAHHUKOB,

pabourie mporpaMMbl Y4eOHBIX KYPCOB, IPEIMETOB, TUCIUILTNH (MOIYJeH);

— HaJIN4YUC OOIIOJIHUTCIIbHBIX O6pa30BaTeJ'II)HI)IX ycnyr, B TOM YHHCJIC ITIJIATHBIX 06p330BaTeJ'II)HI)IX
yCIYT, ¥ TIOPSIIOK UX MPENOCTaBICHUs (Ha IOTOBOPHOUW OCHOBE);

— CHCTEMa OIICHOK, (OPMBI, TOPSAIOK M MEPUOJUIHOCTh TMPOMEKYTOYHOW aTTECTALUN
00yJaronuxcs;

— KOJIMYECTBO M HAIOIHIEMOCTh KJIacCOB, TPYIIIL.

2.4. Cpok npeaoCTaBICHHS YCIIYTH:
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[Tpy MHIMBUAYATPHOM HH(POPMUPOBAHWU B YCTHOW (hOpME OTBET NPEICTABISCTCS B MOMEHT
oOpareHusl.

CpOK HCIIOJIHEHHUS YCIYTH MPU MUCBMEHHOM OOpaIlleHHH, IIOCPEICTBOM MTOYTOBOTO OTIPABICHHS
U Tpu oOpalleHuu B 3JICKTPOHHOU (opMe mocpenctBoM cetu MHTepHeT - He Oosee 30 KaleHIApHBIX
JTHEH.

Ycnyra npeaocTaBisieTcss KpyrioroJuyHo B JHH U 9achl MprUeMa TPak/iaH.

2.5. IlpaBoBbIe OCHOBaHUS IS IPEIOCTABIICHUS YCIYTH:

KonBenmus o npaBax pebenka, omoopennas ['enepanbaoit Accambaeeit OOH ot 20.11.1989;

Koncrutynus Poccuiickoit @enepanuu ot 12.12.1993;

I'paxxnanckuii kogexc Poccuiickoit @enepannn (yacts nepsast) ot 30.11.1994 Neo 51;
— Cewmelinblii kogekc Poccuiickoit @enepanuu ot 29.12.1995 Ne 223-03;

Oenepanbhblii 3akoH oT 29.12.2012 1. Ne 273-®3 «0O06 ob6pa3oBanuu B Poccuiickoii
Oenepanuny;

— Oenepanbubiii 3ak0H 0T 24.07.1998 Ne 124-03 «O0 OCHOBHBIX rapaHTHSAX MpaB peOCHKA B
Poccuiickoit deneparuny;

— @enepanpabiii 3akoH oT 06.10.2003 Ne 131-®3 «O06 o0mMX NpPUHIUNAX OpPraHU3ALUU
MECTHOI'O caMoympaBiieHHs B Poccuiickoit @enepannny;

— ®epnepanbublii 3akoH oT 02.05.2006 Ne 59-®3 «O mnopsaxe paccMOTpeHUsI OOpalleHuit
rpaxaaH Pocculickoin @enepannny;

— @enepanbubiii 3akoH oT 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu MpeJoCTaBICHUS
rOCy/IapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT;

— @enepanbhbiil 3akoH 0T 09.02.2009 Ne 8-D3 «O6 obecnedueHUM I0cTyna K MHPOPMALUU O
JEATEIBHOCTH FOCYIapCTBEHHBIX OPTaHOB U OPTaHOB MECTHOT'O CAMOYIIPABIICHU;

— ®enepanbHbiii 3akoH oT 01.12.2014 Ne 419-®3 «O BHECEHMM HW3MEHEHHMU B OTIEIbHBIC
3aKOHOZATeNnpHbIe akThl Poccuiickoil denepanyy Mo BOIIpPOcaM COLMAIBHOM 3allUThl NHBAJIUIOB B CBS3H
¢ parudukanueit KonBeHIuu o npaBax MHBAJIUIOBY,

— 3axon CaepmioBckoit obmactu ot 15.07.2013 Ne 78-O3 «O6 obpazoBanuu B CBepAIOBCKOM
o0acTm,

— V¥YcraB ropoackoro okpyra «l'opon JlecHoil», IpUHAT pemieHueM J[yMbl TOpPOIACKOTO OKpyra
«I"opon JlecHoit» ot 24.08.2011 Ne 490;

— IlonoxeHnne O MYHUIUNAIBHOM Ka3eHHOM YUpeXIECHUU «YTpaBieHHE oOpa3oBaHUs
aIMUHUCTpaAMU ropoJickoro okpyra «I'opos JlecHo»;

— VYcraB YupexaeHus;

— HHbIE IIpaBoBbIe akThl Poccuiickoil Penepanuu, perIaMEHTUPYIOLIUE IPABOOTHOILIEHUS B
cepe opraHuzalMy NPEAOCTABICHHS JOLIKOJIBHOIO, OOLIENIOCTYMHOIO M OECIUIATHOTO HaydalbHOTO
o0mero, OCHOBHOTO oOmiero, cpeaHero (MOJHOTrO) oOmEero o0pa3oBaHUS H  JIOMOJHUTEIHLHOTO
oOpazoBaHws.

2.6. VcuepnpiBarouii nepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUISl TPEIOCTABIICHUS YCIYTH.

2.6.1. JoxymeHTHI U nH(MOpMAIUs, KOTOPBIE 3asBUTEIb JOJKEH MPEIOCTAaBUTh CAMOCTOSTEIIBLHO
(B TOM YHCIIe JOKYMEHTBI IMYHOTO XPAaHEHHUS ), TOPSAIOK U CIIOCOOBI MX MPETOCTABICHUS:

— YCTHOE WJIM THMCBMEHHOE 3asBJIeHHWEe coriiacHo ¢opme, nmpuBeneHHor B [Ipumoxennu Ne 1
periiamMeHra.
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2.6.2. [IpenocTaBieHne 3asBUTENIEM JOKYMEHTOB M MH(OPMALIMH, BbIJaBAEMbIX 110 pe3yJbTaTaM
OKa3aHWsl yYCIyT, KOTOPBIC SIBJISIOTCS HEOOXOIMMBIMH M 00S3aTeIbHBIMU IS TIPEIOCTaBICHUS
MYHUITUIIAIBHBIX YCIYT W TMPEIOCTABISIIOTCS OpPraHU3alMsIMH, YYacTBYIOIIMMH B IPEIOCTABICHUH
MYHUITUIIATIBHBIX YCIIYT, KOTOPBIC 3aBUTEIb JOJKEH IIPEICTaBUTh CAMOCTOSATEILHO, HE TpEOyeTCs.

2.6.3. IlpenmoctaBieHue 3asBUTEIEM JAOKYMEHTOB M HWH(OpMAIMU, KOTOpPBIE HAXOIATCS B
pacnopsiKEHUH TOCYIapCTBEHHBIX OPTraHOB, OPraHOB MECTHOT'O CaMOYIIPABJICHUS, U MTOABEAOMCTBEHHBIX
UM OpraHU3alusiX, KOTOPbIE 3asiBUTEIb BIPABE MPEACTABUTH 110 COOCTBEHHOW MHHUIIMATHBE, TaK KaK OHU
MOJJISKAT TPEJCTABICHUIO B PaMKaX MeEXBEJIOMCTBEHHOTO WH(OPMAIIMOHHOTO B3aWMOJCHCTBUS, HE
TpebyeTcs.

2.6.4. Cnenuamuctel Yupexaenus nu6o Otmena MO®IL[ He BmpaBe TpeOoBaTh OT 3asBUTENS
MIPEJICTAaBJICHHS] JIOKYMEHTOB U HH(OpPMAIMM WU OCYIIECTBICHUS JEHCTBUM, MpEACTABICHUE WU
OCYILIECTBIICHHE KOTOPHIX HE MPEIyCMOTPEHO HOPMATHBHBIMU IPABOBBIMU aKTaMH, PETYIHPYIOIIUMHU
OTHOIICHHUS, BO3HUKAIOIIMMU B CBSI3U C IPEIOCTABICHUEM YCIYTH U HACTOALIUM PETJIaMEHTOM.

2.7. OcHOBaHus AJis OTKa3a B IpUEME JOKYMEHTOB.
OcHOBaHMi1 Uil OTKa3a B MPHEME JTOKyMEHTOB, HEOOXOJMMBIX JIJISl IPEIOCTABICHUS YCIIYTH, HE
IPEAYCMOTPEHO.

2.8. OcHOBaHuU# AJ1s 0TKa3a B PEAOCTaBICHUH YCIYTH:

— OTCYTCTBHE B MUCHbMEHHOM 3arpoce (aMUINK U TOUYTOBOTO aJpeca 3asiBUTENS;

— TMIOCTaBJICHHbIE B OOpallleHuu (3asBICHUH) BOIIPOCHI HE OTHOCATCA K HHGOpMAIUK, YKa3aHHOU
B I1. 2.3. HACTOSIIIETO perjiaMeHTa.

2.9. OcHOBaHus AJI NPUOCTAHOBIEHUS YCIYTH.
OcHOBaHMi1 Ul IPUOCTAHOBIICHHSI YCIYI'H HE MIPEAYCMOTPEHO.

2.10. Ilopsimok, pa3Mep U OCHOBAaHHUS B3UMAHMS IUIATHI C 3asBUTENIS [IPU IPEIOCTABICHUHN YCIYTH.
[IpenocraBienue yciyru siBIsI€TCS OECIIIaTHBIM JIJISl 3asiBUTEIS.

2.11. MakcuManbpHBIi CPOK OXHAAHUSA B OYEpPEAM IIPU MOJAYe 3asBICHUS O IPEIOCTABICHUU
YCIIyTU U TIPU NIOJyYEHUH Pe3ysIbTaTa yCIyTrH.

MakcumanbHOE BpeMsl OXHAAHUSA B O4YEpeAM IIPU IOAAaYe JOKYMEHTOB Ha IIPEIOCTaBICHUE
YCIIyTU HE JIOJIKHO MPEBBIIATH 15 MUHYT.

Bpemsa oxunpanus B ouepeau A MOJYYEHHs pe3yibTara yCIYrH He JOJDKHO IpEBbILATh 15
MUHYT.

2.12. Cpok 1 OpsSIAOK PETUCTPAIIMH 3aIpoca 3asiBUTENS O TPEJOCTABICHUH YCIYTH.

3asiBIIeHHE PETUCTPUPYETCS B JIEHb OOpallleHusl CIEIHATUCTOM YUYpexkKICeHUs, OTBETCTBEHHBIM 3a
MpUEM 3asBJIICHUM U PETUCTPAIUIO BXOJAIIEH KOPPECTIOHACHIIUH, B )KYpHAJIE€ PETUCTPALIMU IOKYMEHTOB,
3asiBJICHUN TpaXKIaH JIMYHOTO XapakTepa (IpU MHUCBMEHHOM oOOpaileHuu) 0o B KypHale mpueMa
rpa)IaH 1o JMYHBIM BompocaM (IIpu yCTHOM oOpariennn) win cienuanuctom Otnena MOI] (B ciydae
nogauu 3asBieHus yepe3 Oraen M®PII) B neHs oOpareHus 3asiBUTENS B COOTBETCTBYIOIIEM JKYypHAJIE.

2.6.  TpeboBaHUs K MOMEUIEHUSM, B KOTOPBIX IIPEIOCTABISAETCS yCIyTa.
VYupexaenne odecrieunBaeT HEOOXOIUMBIE YCIOBHS B MECTe NMpHeMa W BBIA4YM JOKYMEHTOB
3asBUTEIIO:
— KOM(OPTHOE PaACIIOIIOKEHUE 3asIBUTEIS U JTIOJDKHOCTHBIX JIHII, OCYIICCTBIISIIOIINAX TTPHEM;
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— OJ1aHKU 3asBJIEHUH U 00pa3lbl UX 3aII0JIHEHUS;

— BO3MOJKHOCTb M y100CTBO OOPMIICHHS 3asiBUTEIEM ITMCbMEHHOIO OOPALeHHUS;

— TenedOHHYIO CBS3b;

— 000pyI0OBaHHE MECT OXKUIAHHUS,

— OecnpenaTCTBEeHHbIN AOCTYN K 3JaHMIO s MPEAOCTAaBICHHUS MYHMLMNAIBHBIX YCIYT JUIs
MHBINJOB (BKJIIOYas MHBAINIOB, MCIOJB3YIOIUX Kpeciaa-KOJSICKM U COOaK-IIPOBOJHUKOB) (Jayiee —
WHBAJIUIOB);

— COINpPOBOXKJCHHE MHBAJIMIOB, HUMEIOIIUX CTOMKHE paccTpoiicTBa (QyHKIMH 3peHus WU
CaMOCTOSITEJILHOIO IIEpEABHKEHHS], U OKa3aHUEe UM IIOMOILY;

— HaJJexallee pasMelleHue o0opyloBaHMA M HocuTelned HMHGOpManuM, HEOOXOOUMBIX IS
obecrieyeHuss OECHPENATCTBEHHOrO JOCTyNa MWHBAIMIOB K MYHHUIMNAIBHBIM YyCIyraM ¢ Y4eTOM
OrpaHUYEHUH UX KU3HEAEATEIbHOCTH;

— JIOCTYIl CypIOIlepeBOAYMKAa U THU(IOCYpAONEpEeBOIUMKA, JOMYCK COOAKH-NPOBOAHUKA IPU
HIMYMK JOKYMEHTA, MOJITBEPXKAAOLIEro ee clenualbHoe OO0y4deHHe M BblIaBaeMoro mno ¢gopme u B
HOpsiAKE, KOTOPbIE ONpeNeNaoTcs GpeepaabHbIM OpraHoM UCHOJHUTENbHOM BIACTH, OCYILECTBIISIOIIUM
¢byHKIMH 10 BBIpa0OTKE M pealM3aluu TOCYJapCTBEHHOM NOJUTUKM M HOPMAaTHUBHO-IIPABOBOMY
PETyIUpOBaHMIO B cepe COMAIBHON 3alIUThI HACEIICHHS,

— OKa3aHHWe CIelUaJUCTaMd IIOMOIIM HMHBAJIUAAM B HPEOJOJEHUH OapbepoB, MELIAOIINUX
MOJyYEHHUI0O MMM MYHUIUMIAIBHBIX YCIYT HApaBHE C IPYTMMU JIMLAMH.

MecTo HCIOJIHEHUSI YCIYTd JOJKHO OBbITh 00OpYIOBaHO HMH(OPMALIMOHHBIMU CTEHAAMH, Ha
KOTOPBIX pa3MemnaeTcss MHPOpMaIus o JHIX ¥ BpEMEHU IIpUeMa rpaxaaH, paMuinu, IMEHH, OTYECTBA U
JOJDKHOCTH CTICITHAIIMCTA, BEIYILIETO TIPUEM.

2.14. Tloka3aTenu JOCTYITHOCTH M KQ4eCTBa yCIyTH.

2.14.1. TlokaszarenssMd  JOCTYHHOCTH  YCIYyTH  SIBIAIOTCS  TOHATHOCTH  TpeOOBaHWH,
NPEeIbsBIAEMBIX K 3asgBUTENI0, K (opMe M BUAAM IMPEICTABISAEMBIX JIOKYMEHTOB, K Ppe3yJbTaTy
MIPEJOCTABIEHUS YCIIYTH, a TakXke pazHooOpasue crnocoOOB, ¢ MOMOIIBI0 KOTOPHIX 3asBUTENIb MOXET
0o0paTUThCS 3a MpeNoCTaBIeHUEM yciayru (mouta, auuHbld mpueM, Otnen MOIl, Eauneni nmopran
rOCYJapCTBEHHbIN U MYHUIMNAIBHBIX YCIYT (GYHKIHI)).

[ToxazarensiMi KauecTBa yCIyTH SIBJISIIOTCS MPEJOCTABICHUE YCIYTH B YCTAHOBJICHHBIE CPOKU U
COOTBETCTBHE MOATOTOBIEHHBIX TOKYMEHTOB TPEOOBAHUM JIEHCTBYIOIIETO 3aKOHOJATENbCTBA.

2.14.2. 3asgBurento oOecreunBaeTcs BO3MOXXHOCTh TMOJNydeHUS HMHPOpMAMUd O MOPSJIKe
MIPEIOCTABIICHUSI YCIIYTH, a TaKKe KOIMMPOBAaHUS (OPM 3asBIEHUN U HMHBIX JOKYMEHTOB, HEOOXOAMMBIX
Ul TOJNydYeHus  ycinyrd, Ha oduuuansHom caiite  MKY  «VYnpasiaenue — oOpa3zoBaHHs»
(www.edu.lesnoy.ru), nHa EnnHoM moprane rocynapCTBEHHBIX M MYHHIMINAIBHBIX YCIyTr ((QYHKIHNA)
(www.gosuslugi.ru) u Ha Ilopraze rocygapCTBEHHBIX W MYHHIMIAIBHBIX YCIyr ((QpyHKUHN)
CaepaiioBckoit oomactu (Www.66.gosuslugi.ru).

2.14.3. Ilpenocranenue ycayru B Otnene M®I] ocymiecTBisieTcs Npy HaJIWYUU COTJIAICHUS O
B3aUMOJIEVCTBUM, 3aKkiroueHHoro mexnay Otaenom MOIl u agmuHHCTpanved TOPOJACKOTO OKpyTa
«l"opox JlecHoit» (manee — cornamieHue).

[Ipy HamuuuM coriameHus nojydeHue 3asBuressiMu ycuayru B Otaene MO®IL ocyiiecTBasiercs: B
COOTBETCTBHUHM C COTJIAIIEHUEM U HACTOSIIIIMM PETJIAMEHTOM C MOMEHTA €r0 BCTYIUIEHUS B CUILY.

Cpok mpeocTaBiIeHuUs yCIyTH 3asBUTEII0, oOpaTuBIIeMycs 3a e€ noinydenuem B Otaen MOLI, ne
MOKET OBITH OOJIbIIIE, YeM YCTAHOBJICHHBIN B 1. 2.4. HACTOSILEr0 perjamMeHTa.
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B nonnomouus Otnena M®L] (npu opranuzauuu npenocrasieHus ycuyru yepes Oraen MOLI)
BXOJIAT CJEIYIOLINE aAMUHUCTPATUBHbBIE IPOLIEAYPHI:

— uHGOPMHUPOBAHUE 3AIBUTENS O TOPSJIKE IPEAOCTABICHHS YCIYTH;

— IIpPUEM U pEerucTpainus AJOKYMEHTOB M 3asBJICHUS O IPEJOCTaBIECHUHU YCIYI'M B IHUCbMEHHOU
opme;

— BbIJa4a pe3yJbTaTa IPeJOCTaBICHUs YCIYTU IIPpU OOpallleHUH 3asBUTENS O MPEAOCTABICHUN
yCIIyTH B IUCbMEHHOM hopme.

2.15. Vnbie TpeOoBaHMs, B TOM YHUCJIE OCOOCHHOCTH TMPEIOCTABICHUS YCIYTH B JIEKTPOHHOU
dopme.

[IpenocraBnenne yciayrm B SJIEKTPOHHOW QopMe ocymiecTBisieTcs uepe3 EnuHblid mopran
TOCYJapCTBEHHBIX W MYHUIMMNAIBHBIX ycuyr (pyHkoumii) (www.gosuslugiru) w/mmm  Ilopran
rOCyJapCTBEHHBIX u MYHHUITUTIATBHBIX ycayr (pyHK1IHIT) CBepUTOBCKOM obacTu
(http://66.gosuslugi.ru/) B mopsake, YCTaHOBIEHHOM (¢elepalbHbBIMU, PETHOHAIBHBIMU 3aKOHAMH,
MECTHBIMH HOPMATHBHBIMU NIPABOBBIMU aKTaMHU M HACTOSIIMM PETJIAMEHTOM.

Paznen 3. COCTAB, IIOCJIEJOBATEJIBHOCTb 11 CPOKU BBITTOJIHEHU A
AIMUWHHUCTPATUBHBIX ITPOUEAYP, TPEFOBAHU S K ITOPAZIKY X BBITIOJIHEHW A,
B TOM YUCJIE OCOBEHHOCTU BBIIIOJIHEHUA AIMUHUCTPATUBHBIX ITPOLEAYP
B DJIEKTPOHHOI ®OPME
3.1. ®opmbI IpeIOCTaBICHHUS YCIYTH:
- WHJIUMBUIYyaJbHOE HH(OPMUPOBAHUE B YCTHOU (popme;
- HHAMBHyalbHOE MH()OPMUPOBAHKE B MMCbMEHHOM M JIEKTPOHHOM (opMme;
- nyOonu4HOe HH(OPMHUPOBAHUE.
bnok-cxema mnpenocraBineHus yciayru npuBefeHa B Ilpunoxkenunm Ne 2 k  HacToseMmy
periIaMeHTy.

3.2. UamuBuayansHOe WH(GOPMHUPOBAHUE B YCTHOH (hopme.

3.2.1. IlepeueHb aAMMHUCTPATUBHBIX MPOIEAYP, BHIIOJHSAEMBIX MPHU MPEAOCTABICHUHM YCIYTH
IIpY UHIUBUIYaIbHOM HH(OPMUPOBAHUU B YCTHOM (opMe:

— oOpareHue 3asBUTENS 32 TOJIy4eHHEeM HH(OPMAIMK JIUYHO WK TI0 TeIeOoHy;

— MpeIoCTaBJICHUE 3asABUTEN0 MHPOpMalnuu 00 00pa3oBaTelbHBIX IMPOrpaMMax M y4eOHBIX
IUIaHax, paboumx MporpamMmax Y4eOHBIX KYypCOB, MpPEIMETOB, AWUCIUIUIMH (MOAYyJei), TOJOBBIX
KaJIeHJapHBIX YUeOHBIX IpaduKkax YUpexJeHUs WIK 0TKa3 B IPEIOCTaBICHUU HH()OPMAITIH.

3.2.2. OTBeTCTBEHHBIM 3a IpeaocTaBieHne HHPOPMAIUU B YCTHON (popMe SBIsIeTCS CIEUATUCT
VYupexeHus.

3.2.3. OOpaieHue 3asBUTENS 3a MOTyYeHHEM HH(OpMaLMK B YCTHOH dopMe.

OcHoBaHMeM JJIs1 Havajia aIMMHUCTPATUBHON MPOLEAYPbl HHIUBUIYaTbHOIO HH(POPMHUPOBAHUS B
ycTHOW Qopme siBiisieTcst oOpallieHue 3asBUTENS B YupexJeHHe. AJpec M KOHTAKThl YUpexJeHUs
yKa3aHbl B II. 1.3. HacTOSIILIEro perinaMeHTa.

3.2.4. IIpenocraBiieHue 3assBUTENIO HH(OPMAIMK B YCTHOH (opMme.

[Tpu nHIUBUAYaTEHOM HH()OPMUPOBAHUH B YCTHOM (pOpME OTBET 3asBUTENIO MPEICTABISACTCS B
MOMEHT 0OpaIeHusl.

Cnennanuct VY4pexIeHUs, OTBETCTBEHHBIM 3a IPENOCTABICHUE YCIYTH, YTOYHSAET, Kakas
uHpopManus HEOOXO0MMa 3asIBUTEIIO0, ONpPENENsIeT, OTHOCUTCS JIM YKa3aHHBIM 3aIpoc K KOMIIETEHLIUU
VY4pexneHns U AaeT OTBETHI HAa IIOCTABJICHHBIC 3asIBUTEIIEM BOIIPOCHI.



10

B caywae ecnm paccMOTpeHHE IOCTAaBICHHBIX B OOpalIeHHMH BONPOCOB HE OTHOCHUTCS K
nH(pOpMaLIUY, YKa3aHHOHW B I1. 2.3. HACTOSUIETO periiaMeHTa, 3assBUTEN0 COOOIIAeTCs] O HEBO3MOXKHOCTHU
MIPEIOCTaBIICHUSI HHTEPECYIOIIeH ero nHhopMaIuu.

B cnyuae ecnu Ha mocTaBieHHblE B OOpalleHMHM BOIPOCHI OTBET HE MOXET OBITh JaH
HEMOCPEACTBEHHO CHEIUAINCTOM YUpEeKICHUS, 3asBUTENIO IMpeanaraercsi OQGOpMUTh MHUCbMEHHOE
oOparieHue sl MoJIy4eHHs! TOJIHOTO OTBETA.

KOpuandeckum ¢pakToMm 3aBepIiieHUs MPEAOCTABICHUS YCIYTH SBISETCS COOTBETCTBYIOIIAS
OTMETKa CHEeIUaINCTa YUPEeKICHUS B XKypHaje MpHeMa IpakJaH IO JIMYHBIM BOIPOCAM C YKa3aHUEM
pe3yabTaTa pacCMOTPEHHS 0OpaIeHHsl.

MaxkcumanbHOe BpeMsl IPe0CTaBICHUs YCIIYTH B YCTHOHM opme cocTaisieT 30 MUHYT.

PesynbraroM  UCHONHEHUS ~ aAMUHUCTPATUBHOM  NpPOLEAYpbl MO  UHAUBUAYAIBHOMY
MH()OPMHUPOBAHUIO 3asBUTEIISI HA OCHOBAHUU OOpallleHu# B YCTHOM popme sBIseTcs:

— HMHIUBUIYyaTbHOE WH)OPMUPOBAHHE 3asIBUTEIS IO CYIIECTBY OOpaIIeHHsI B YCTHOU (opMme;

— MPeIOKEeHUE O HAIIPaBJICHUU oOpaIeHus B TUChbMEHHON (opMe;

— OTKa3 B IPEJAOCTABICHUN YCIYTU C YKa3aHHEM MIPUYUHBI OTKa3a.

3.3. UaauBuayansHOe HH(GOPMHUPOBAHNE B IMCbMEHHOMN H AIIEKTPOHHOH (opme.

3.3.1. IlpemocraBieHune yCIAyrd TNPH HHUCHBMEHHOM (JIEKTPOHHOM) OOpalleHUH 3asBUTEIS
BKJTIOYAET B ce€0s CIeNyIONe aIMUHICTPATUBHBIC TIPOLICYPHI:

— IIpPHUEM M perucTparys 3asBiIeHHs O IPel0CTaBICHUU HH(popMauuy;

— paccMOTpeHHe OOpalleHuUs;

— HampaBJIeHHWE 3asBUTENI0O B NHCBMEHHOW (DIEKTPOHHOH) QopMe OoTBeTa MO CYIIECTBY
MOCTaBJICHHOTO B OOPAIIEHUH BOIIPOCA JINOO MOTHBHUPOBAHHOTO OTKAa3a B MPEIOCTABICHUN YCITYTH.

3.3.2. [IpueM u perucTpanys 3asBJIE€HUs O MPEIOCTaBICHUN HHPOPMALIUH.

IOpunnyeckuM (axkToM Hauvana agMUHHCTPATUBHOM MpOLEAYphl MO NPUEMY U PETUCTPALUH
JOKYMEHTOB Ha TpEeAOCTaBlI€HHE YCIYrM B IUCbMEHHOW (opMme sBIsSETCS IMojadya 3asiBUTENEM
3asBJICHMUS.

3asBneHue MOXKeT ObITh TToaHo B YupexaeHue, Ornen M®I] nuyHo, mocpeacTBOM MOYTOBOTO
OTIPABIICHHS, OJJIEKTPOHHONW TOYTHI WM HAMpaBIeHO depe3 (QenepaisbHyl0 TOCYAapCTBEHHYIO
nH(pOpMaLMOHHYI0 cucTeMy EAuMHBIN mopTal rocylapCTBEHHBIX M MYHUIIMIAIBHBIX yCIyr ((QYyHKIIHIL)
n/unu [TopTan rocyapCcTBEHHBIX M MyHUIIUTIAIBHBIX yCIyT (hyHKIMI) CBEpATOBCKOM 00JIaCTH.

Anpec 1 koHTakThl Yupexaenus u Otnena M®L] ykaszansl B 1. 1.3. HacTOSIIEro periaMeHTa.

Jis HampaBieHHMsT SJIEKTPOHHOTO 3asBieHHs 4Yepe3 EauHBIA mopTanm ToCyAapCTBEHHBIX U
MYHUIUOATBHBIX  yeuyr (pynkuui) w/mmu IlopTanm rocynapcTBEHHBIX M MYHUIUMNAIBHBIX YCIYT
(pynkumit) CBep/UIOBCKOM  00NacTH  3asBUTENIO  HEOOXOIUMO  TPENBAPUTEIBHO  3alOJHUTH
peTUCTpaIoHHYI0 (GOpMY. 3aperHCTPUPOBABIINCH, 3aIBUTENb BEIOUpaeT «JIecHON» U3 epevHs TOPO/IOB,
HAaMEHOBAHHE YCIYTH U3 CIIMCKA YCIYT, BHJ OOpa30BAaTENBHOTO YUYPEXKIEHHUS W €ro HanMEHOBAaHUE.
Jlanee 3asBUTEN0 HEOOXOIMMO 3aIOJIHUTH 3asBJICHHE W M3JIOKUATH CYTh CBOErO BOIPOCA M OTIPABHUTH
3arpoc. [IpuHSATOE W 3aperncTPUPOBAHHOE B YCTAHOBIICGHHOM TOPSAKE 3asBICHUE HAIMPaBIISCTCS
JOJDKHOCTHOMY JIMILY, OTBETCTBEHHOMY 32 IIPEOCTAaBIICHUE YCIYTH.

CpoK HMCIIOJTHEHHUsI aAMUHUCTPATUBHOM MPOLEAYPHI IO MPUEMY U PETUCTPALlUH 3asBJICHUS MPH
JUYHOM OOpamieHuu 3asButTenss — 30 MHUHYT, NpPU TMOJYYCHHUU 3asiBICHUS MOCPEICTBOM I1OYTOBOTO
OTIPABIICHUS WM JIEKTPOHHON MOYTHI, a TAKXKE ¢ UCHOJIb30BaHWEM EIMHOro moprasna rocy1apcTBEHHBIX
U MyHUUOUDAIBHBIX ycuyr (yHkuumit) w/mmm Iloprana rocymaapcTBEHHBIX M MYHHUIMNAIBHBIX YCIYT
(bynaknnmif) CBepamoBckoi 061acTu — B TeueHune 1 pabodero gHs.
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3aperucTpUpOBaHHOE B YCTAHOBJIIGHHOM TIOPSAJIKE 3asiBJICHWE TIEPENaeTCs CIEIHAIUCTY
VYupexneHus, OTBETCTBEHHOMY 3a IIPEIOCTaBIIEHUE YCIYTH, B T€YEHHE OJJHOTO padoyero JHS - B CiIydae
nojayn obOpamieHusi B YupexaeHue, 1 B TeueHue 1 pabouero AHs, CIEIyIOIIEro 3a JHEM OOpalieHUs
3asBUTEIS, - B cllydae nojaun oopamenus yepe3 Oraen MOII.

Pe3ynpTaToM agMUHUCTPATHUBHON MHPOUEAYPHl SBISETCS NPUEM M PErUCTpalus 3asBICHUS O
MPEAOCTABICHUH YCIIYTH.

3.3.3. PaccmoTpenue oOparieHus.

Opuangeckum  pakToM Havana aJIMHHHCTPATUBHOW MPOLEAYPHl SBISETCS IOTYYCHHE
3asBJICHUSL CHEIUATUCTOM YUPEXKJIEHUs, OTBETCTBEHHBIM 3a TMPEJOCTABICHHE YCIyru (ganee -
CIEITUAJTUCT).

Crneuuanuct paccMaTpuBaeT 3asBICHHE Ha MpPEAMET MPaBWIBHOCTH ero odopmieHus,
MIPOBEPSIET, OTHOCUTCS JIM 3arpaiirBaeMas HH(OpMalrs K KOMIIETEHITUH Y YPexKACHHUS.

B cnydae cooTBeTcTBUSA 3asBICHUS YCTAHOBJICHHBIM TPEOOBAHUSAM CHEIUAIMCT MOATOTABINBACT
OTBET HAa MHCHMEHHOE OOpallleHHEe IO CYMIECTBY IOCTaBICHHBIX B HEM BOIPOCOB B MpEIEIax CBOCH
KOMITETCHITIH.

[TnCcbMEHHBIN OTBET MOANUCHIBACTCS AUPEKTOPOM Y UPEKACHUS.

[Tocne moamucanusi OTBET PErHUCTPUPYETCS TOJDKHOCTHBIM JIMIIOM C MPUCBOEHHWEM HOMEpa B
YKypHaJIe UCXOAIIEH KOPPECIIOHICHITNH.

3.3.4. HampaBneHue 3asBUTENIO0 B NMHCBMEHHOH (3NIEKTPOHHOMN) (hopme OTBeTa MO CYIIECTBY
MOCTABIEHHOTO B OOpaIlleHHH BOIMIPOCca JINOO0 MOTUBUPOBAHHOTO OTKAa3a B MPEIOCTABICHUN YCIYTH.

3.3.4.1. [TucpMeHHBIN OTBET HA OOpAIIEHHUE 110 MPEJOCTABICHHUIO YCIYTH HAMIPaBISIETCS:

— 3asABHUTENII0 HAa YKAa3aHHBIM UM aJpec Mo moyTe (WM IO SJIEKTPOHHOM TouTe) - B Cliydae
Mo/1ayy OOpaleHHsI 3asBUTENS B Y UpEkKACHUE;

— 3asBHUTEN0 4yepe3 ENuHBIN mopTan rocyAapCTBEHHBIX M MYHHUIIUTIATBHBIX YCIyT ((PYHKITHAN)
u/umn [lopran rocynapCTBEHHBIX M MYHUIMNAIbHBIX ycayr (¢yHkuuil) CBepIiioBckoW oOnacTu mpu
rojiaye 3asBJICHUSI IOCPEICTBOM COOTBETCTBYIOIIEH HHPOPMAIIMOHHON CUCTEMBIL;

— B Otnen MO®II ana mocnenyroniero HampaBJIeHHs OTBETa 3asBUTENIO - B Clydae MOJauu
oOparmienus yepe3 Otaen MOLI.

[Tpu 06paboTke 3asBieHus, noctynusiiero yepez Otaen M®II, oTBeT Ha oOpareHre TOTOBUTCS
JOJKHOCTHBIM JIMLIOM YupexAeHus: B TeueHue 27 KaleHJapHbIX AHel u nepenaercs B Otaen ML He
no3aHee pabodero JHS, CIEAYIOMIETO 32 opopMIIeHHEM OTBETa Ha OOpaIlleHUE.

Pe3ynbraroM = agAMUHUCTpPaTUBHOM  MpPOUEAYphl  SABISIETCS  PAaCCMOTPEHUE  3asBIICHUS,
MPEAO0CTABIICHNUE 3asBUTEIIO MUCHbMEHHOTO OTBETA.

CpoK HUCTIOTHEHUS aIMUHUCTPATUBHOM MPOIEAypHI - He Ooiiee 30 KaJleHIapHbIX THEH.

3.3.4.2. B caydae Hanu4us OCHOBAHMM /I OTKa3a B IPENOCTABICHWH YCIYIHM CHELUATUCT
VYupexxaeHus MmoAroTaBiInBaeT YBeIOMJICHHE 00 OTKa3€ B MPEOCTABICHUHU YCIYTH.

YBenomieHue 00 0TKa3e MOAMUCHIBACTCS TUPEKTOPOM Y UPEkKACHHUS.

[Tocne moanmucaHus yBeIOMIIeHHE OO0 OTKa3e pPETUCTPUPYETCS AOHKHOCTHBIM JIMIIOM C
MIPUCBOEHUEM HOMEPA B )KypHaJIE UCXOASIIEH KOPPECTIOHACHITUH.

YBenomiieHue 00 0TKa3e HAMPaBISIETCS:

— 3asABUTENI0O Ha yKa3aHHBIA MM aJpec MO MoYTe (MU MO AJIEKTPOHHOM MOouTe) - B cllydae
M0/Ia4YM OOpaICHHsI 3asBUTEINS B Y UPEKICHUE;

— 3asgBUTEN0 4yepe3 ENuHBIN mopTal rocyaapCTBEHHBIX U MYHULUMANIbHBIX YCIyT ((QyHKIUN)
u/umi [lopran rocynapCTBEHHBIX M MYHUIIMNANBHBIX ychyr ((yHkuuil) CBepIiioBCKOW o0nacTu mpu
mo/1aye 3asBJICHHSI IOCPECTBOM COOTBETCTBYIOIICH HHPOPMAIIMOHHOW CUCTEMBIL;
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— B Otnen M®I s mocneayromel BbIIa4u OTBETA 3asIBUTENIIO - B CIIydae MoJaaud 0OpalieHus
yepe3 Oraen MOILI.

[Tpu obpabotke 3asBieHus, nocrynusmiero yepes Ortaen M®L], yBenomienue o6 oTkaze Ha
oOpaiieHue TOTOBUTCS JOJDKHOCTHBIM JIMIIOM YUpeXKACHHS B TeueHUE |2 KaleHIapHBIX ITHEH U
nepenaercss B Otnen MO®IL] He mo3anee pabouero mHs, cienymoomero 3a odopMJICHHEM OTBETa Ha
oOparieHue.

Pe3ynbraroM aqMUHUCTPATUBHOM MPOLEAYPHI SIBISIETCS HAIPABICHUE 3asBUTEIIO YBEIOMIICHUS
00 oTKa3e B MPeJOCTABICHUH YCIYTH.

CpOK HUCTIOTHEHUS a]MUHUCTPATUBHOM TIPOIIEYPHI - He OoJiee 15 KaleHIapHbIX THEH.

3.4. [lybnuunoe nHPOpMUPOBAHUE.

3.4.1. IlpenocraBieHue yCcayry Mpy MyOJIMIHOM HHPOPMUPOBAHUH BKIIIOUACT B CEOSI CIICTYIOIINE
aJIMHHHUCTPATHBHBIC TIPOIICTYPHI:

— MEepBUYHOE pa3MeIlleHUe B AIEKTPOHHOM Bue HH(popmanmu 06 00pa3oBaTENbHBIX IPOTrpaMMax
M y4eOHBIX IUTaHAX, PabdOYMX MHporpaMMax YYEeOHBIX KypCOB, NPEAMETOB, TUCIMIUIMH (MOIYJei),
TOZIOBBIX KaJCHJApHBIX YUeOHBIX rpadukax YupexaeHus (nanee - nHhpopmanus) Ha OQUIIHATEHOM caiTe
VYupexaenus B cetu IHTEpHET;

— KOPPEKTHPOBKA pa3MEIICHHON B 3JIEKTPOHHOM BHJIE HH()OPMAIIHH.

3.4.2. IlepBuuHOoe pa3MeUICHHE B OJIJIEKTPOHHOM Buie HH(popManuu 00 00pa3oBaTENbHBIX
mporpaMMax M y4eOHBIX IUIaHaX, padOYMX MporpaMMax y4eOHBIX KypCOB, MPEAMETOB, IUCIHUILTHH
(Momyneil), TOMOBBIX KaJeHIApHbIX Y4YeOHbIX TIpadukax YupexIeHHss Ha oQuUIUaIbHOM caiiTe
Yupexzaenus B cetu UHTEpHET.

OcHoBaHMeM /JIs1 HaYana aJIMUHUCTPATUBHON MPOLEAYPHl IPU MyOIMYHOM UH(GOPMUPOBAHUU TIO
MPEIOCTABICHUIO YCIYTH B DJIEKTPOHHOM BHUJE SIBISIETCS YTBEP)KICHHE NaHHOTO aJMHHHUCTPATUBHOTO
permameHTa.

WNndpopmanus pazMeniaercs Ha opuuanbHOM caiite YupexxaeHus B cetu HTepHer B Teuenue 15
JHEW C MOMEHTa YTBEPXKACHHUS perilaMeHTa.

WNudopmanus, pazMenieHHas Ha caiite, T0JHKHA OTBEYATh CIEAYIONIMM TPeOOBaHUSIM:

— COOTBETCTBOBaTh JICHCTBYIOIIMM HOPMATHBHBIM TPAaBOBBIM  aKTaM, PEryJIHPYIOIINM
OpraHU3aIHI0 00IIEIOCTYITHOTO U OECIIJIaTHOTO JOIIKOILHOT0, HAYaIbHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpennero (moiHOTO) oOOmero oOpa3oBaHWs, a TaKke JIOMOJHUTEIBHOTO O00pa3oBaHUS B
0011e00pa30BaTENbHBIX YUPESKICHHUSIX, PACIIONIOKEHHBIX Ha TEPPUTOPHH TOPOACKOro okpyra «l'opox
JlecHoi»;

— U3JI0’KEHA B MPOCTOM, TOCTYITHOM JJIS BOCTIpUATHS (popMe.

[TogroroBka wHGOpMANMK IS TIEPBUYHOTO pa3MEMICHHs] OCYIIECTBISIETCS CIIEIHAIACTOM
VYupexeHus.

[Tocne cormacoBaHusi ¢ TUPEKTOPOM YdupexaeHus uHopmamus pasMeniaercss Ha oUlraIbHOM
caiite B 10-qHEBHBIN CPOK.

PesynpTaTroM aAMHHHCTPAaTHBHOW MPOLEAYPHl SBISETCS NyOnukamus uHPoOpMauu 00
o0pa3oBaTeNbHBIX MPOrpaMMax M yU4eOHBIX IJIaHaX, pabounx mporpaMmmax y4eOHBIX KypCOB, MPEAMETOB,
JTUCITUTIINH (MOIYJEH ), TOAOBBIX KAJICHIAPHBIX YYCOHBIX Tpadukax YUpeKIeHUs MyTeM pa3MeIICHHs Ha
opuUIIMaTFHOM CaliTe aIMUHUCTPAIIMHA TOPOCKOTO OKpyra ropoa JlecHoit B cetn MaTepHeT.

3.4.3. KoppekTrupoBka pa3MemeHHO! B 3JICKTPOHHOM BHJI€ HH(POPMAIIUH.

OcHoBaHMeM i1 KOPPEKTUPOBKM HH(OpMalMM, pa3MElIeHHOW B DJJIEKTPOHHOM BHJIE Ha
ouIMaTEHOM caiiTe, SBIIIETCS BHECCHHE W3MEHEHUN B HOPMATHBHBIC aKThI, KACAIOIIHECs OpraHu3aluu



13

00MIeTIOCTYTHOTO M OeCIUIATHOTO JIOIIKOJIBHOTO, HAYAJIBHOTO OOIIEro, OCHOBHOTO OOIIETo, CPeIHETro
(mosHOTO) O0IIIET0 00pa30BaHMS, a TAKXKE JIOMOJHUTEIIBHOTO 00pa30BaHus B Y UPEIKICHUU.

[ToaroToBicHHbIE W3MEHEHHS B HOPMAaTHUBHOW 0a3e TOCJIE COIMVIACOBAHUS C JTUPEKTOPOM
VYupexaeHus pa3MemarTcs Ha OQUITHaTbHOM CalTe YUPEIKICHUS B TCUECHUE 3 THEH.

Pe3ynpTaTtoM agMUHHCTPATUBHOW TPOIEIYpPHl SBISICTCS KOPPEKTHPOBKA pPa3MEIICHHON Ha
odunmansHOM caiiTe 001eo0pa3oBaTeIbHOTO yupexacHus uHpopmanuu 00 00pa3oBaTEIbHBIX
mporpaMMax M Yy4eOHBIX IUIaHaX, pabouYMX MporpaMMax YUeOHBIX KYypCOB, MPEIMETOB, MUCIUTUIMH
(Momyneit), TOIOBBIX KaJICHIAPHBIX yU4eOHBIX rpadukax o00meo0pa3oBaTeIbHOTO YIPEKICHNUS.

Pasznen 4. DOPMbI U ITOPAJOK KOHTPOJIA 3A UCITOJIHEHUEM
AIMUHUCTPATHUBHOI'O PETJIAMEHTA

4.1. Texkymuii KOHTPOJb 32 COOJIOJIEHUEM IOCIEIOBATEIILHOCTH JEHCTBUM, OMpPEIeIeHHBIX
aIMUHUCTPATUBHBIMU MPOLEIYpPaMH, NPUHATHEM PEIICHUN JOJXKHOCTHBIMU JIMIIAMU U CHEUUAMCTAMHU
VYupexxeHns MO0 HMCIOJHEHUIO PETJIaMEHTa OCYIIECTBILAIOT JUPEKTOP YupexacHus, HadalbHUK MKY
«YnpaBieHrue 00pazoBaHUsI.

Texymuit KOHTPOJIb 32 COOTIOICHUEM TTOCIIEI0BATEILHOCTH ONPEACIEHHBIX aAMUHUCTPATUBHBIMHU
MpoIeaypamMu ACUCTBUM JOKHOCTHBIX JIHI U crierinainctoB Otnena MO (B ciryyae moiayu 3asiBJICHUS
yepes Otaen MO®II) ocymectsisercs pykoBoaurenem Otaena MOILI.

4.2. KoHTponb MONHOTHI M KadyecTBa MPEJOCTaBICHUS YCIYTH, OCYIIECTBISEMBIH IUPEKTOPOM
Yupexnenus, HauanbHUKOM MKY «VYmpaBnenue oOpa3oBaHHUs» BKIIOYaeT B ceOsl MpOBEACHUE
MPOBEPOK, BBIABICHHE M YCTPAHEHHE HapyUIEHUH NpaB 3asBUTENICH, pPAcCCMOTPEHHUE OTBETOB
CIEIUATUCTOB WM JIOJDKHOCTHBIX JIMI] Ha 3allpoChl 3asBHUTENICH, COIEpIKaIlue >XajloObl Ha pEIICHUs,
nercTBus (0e3/1eHCTBHE) CIIEUATMCTOB U JOIKHOCTHBIX JIUII.

4.3. TlpoBepkn MOTYT OBITH IUTAHOBBIMH (OCYIIECTBIISITCSI Ha OCHOBAaHWUHM TOJOBBIX IUIAHOB
paboThl) ¥ BHETJIAHOBBIMHU (TIPOBOJIUTHCS IO KOHKPETHOMY OOpAICHUIO 3aBUTE).

4.4. OTBETCTBEHHOCTh JIOJUKHOCTHBIX JIMII M CIIEHUAIUCTOB, TMPEAOCTABISAIONIUX YCIYTY,
3aKpEIISETCS B UX JOJDKHOCTHBIX MHCTPYKLHUSAX B COOTBETCTBHUHU C JIEHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccutickoit denepanuu.

4.5. Tlo pe3ynpTaTaM MPOBEPOK JHIIA, TOMYCTUBIINE HAPYIICHUE PETIAMEHTa, MPUBJICKAIOTCS K
JTUCIUIUTMHAPHON OTBETCTBEHHOCTH B COOTBETCTBHUU ¢ TpynoBbIM KoaekcoM Poccuiickoi denepanuu.

4.6. 3a HempaBOMEpHBIE pelIeHus (IeHCTBHA, Oe3/1eHCTBHE), MPUHIMAaEMbIe (OCYIIECTBISIEMbIC) B
XO0Jle TMpPEIOCTABIIEHUS YCIYTH, SBISIONIMECS aJMUHUCTPATUBHBIMU IPABOHAPYLICHUSAMH WM
MPECTYIUICHUSMH, BUHOBHbIE JIMIA MPHUBJIEKAIOTCS K AaJMUHUCTPATUBHOM WM  yroJOBHOM
OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOJAaTENIbCTBOM Poccuiickoit denepannu.

4.7. KoHTposb 3a NpPENOCTABIEHUEM YCIYI'M CO CTOPOHBI TI'PaXKJaH OCYILECTBISETCS IIyTEM
noJiy4eHus MH(pOpMaIuy 0 HATUYMU B JACUCTBUAX (Oe3AeHCTBUH) IOKHOCTHBIX JIUI] U CHEIMATIHCTOB
VYupexaeHus, a TakKe NPUHUMACMbIX MMM PEIICHUAX, HApYLICHUH IOJOKEHUW perjiamMeHTa U MHBIX
HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIINX TPeOOBaHUSA K MTPEIOCTABICHUIO YCIYTH.
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Pazznen 5. JJOCYAEBHBIN (BHECY JIEBHBIN) ITOPSJIOK OBXXAJIOBAHU S PELLIEHUIA 1
JIEMCTBUM (BE3JIEMCTBIS) YUPEXIEHU S, [TPEJOCTABJISIOILETO MYHULUITAJIBHYIO
YCIYTY, A TAKXE JOJDKHOCTHBIX JIUL WHJIN CITELIUAJIUCTOB

5.1. 3auHTepecoBaHHbIE JHMIIA UMEIOT MPAaBO Ha OOXKalIOBaHHE PELICHWUH, NMPHUHATBIX B XOJE
UCIIOJHEHUS YCIyrH, NEHUCTBUM WM O€31eHCTBHs CIELUAINCTOB M JOJDKHOCTHBIX JIUI YUpekAeHus,
Otnena M®L] o UCTIONHEHUIO periiaMeHTa BO BHECYA€OHOM HOPSIZIKE.

3asBUTENb MOXET 00paTUThCS C kKamoOoil Ha JneiicTBue win Oe3leiicTBHE CIEHUAINCTOB U
JOJDKHOCTHBIX JUIl YupexaeHus, cneuuanucrta Otaena MOl no wucnojsHeHHIO perjameHTa B
CIIEYIOIUX CIIyqasix:

- HapylIEeHHE CPOKA PETUCTPALIMHU 3asBJICHUS O IPEIOCTABICHUH YCIYTH;

- HapylIeHHE CPOKA IIPEIOCTABJICHUS YCIyTH;

- TpeOoBaHME Yy 3asBUTEIIS JJOKYMEHTOB, HE MPETYCMOTPEHHBIX PErIaMEHTOM;

- OTKa3 3asiBUTEII0 B IIPUEME JIOKYMEHTOB, IIPEIOCTABIECHUE KOTOPBIX IPEXYCMOTPEHO
perIaMeHTOM JUIsl IPEIOCTABICHUS YCIIYTH;

- OTKa3 B TMPEJOCTABICHUM YCIYyTH, €CIM OCHOBAaHUS OTKa3a HE IPEAYyCMOTPEHBI
perilaMeHToM;

- 3aTpeOoBaHME C 3asfBUTENS NPU NPEAOCTABICHHH YCIYTH IUIAThl, HE MPEAYCMOTPEHHOU
perilaMeHToM;

- OTKa3 cHeluajMcra B HMCHPABICHHUU JOMYIIEHHBIX ONEYaTOK M OHIMOOK B BBIIAHHBIX B
pe3yabTaTe NpPEeAOCTABIEHHS YCIYTd JOKyMEHTaX JMOO HapylleHHE YCTaHOBJIEHHOI'O CpOKa TaKHUX
HCIIPaBIICHUN.

5.2. XKano6a na neiicrus (6e3aelictaue) cnenuanucra Oraena M®L| u npuHsATbIE UM pelIeHUs
IIPY YYaCTUH B MCIIOJIHEHUHU YCIYTU B paMKax MOJIHOMOYHNA, 0OYCIIOBIEHHBIX PErIaMEHTOM, MOKET OBITh
HarpaBiieHa pykoBoautento Otaena MOII.

Kanoba na geiictBus (6e3aeiicTBHE) cieManucTa YUpEKACHUSI U MPUHSITHIE UM PELIEHUS MpU
HCIIOJIHEHUU YCIIYTH (AaJiee o TEKCTY - kajio0a) MOXKeT ObITh HallpaBJIeHa AUPEKTOPY Y UpeKICHUS.

XKanoba Ha neifctBus (Ge3aelcTBUE) TUPEKTOpa YUPEKICHUS M NPUHATHIE UM pelleHHs Ipu
WCTIOJIHEHUH YCIIYTH MOXKET ObITh HampasieHa HauyabHUKY MKY «YnpaBnenue o6pazoBaHus».

XKanoba moxer ObITh Mo1aHa 3asBuTenIeM yepe3 Otnen M®L] npu Hamuuuu cornameHms.

[Tpu mocrymnenun xano0sl Otaen M®L] obGecnieunBaer eé nepemauy B Yupexnaenue, MKY
«YmpaBineHue oOpa3oBaHUS» B TMOPAIKE U CPOKH, KOTOpBIE YCTAHOBJEHBI corjiameHueM. Cpoku
paccMoTpeHus kanoosl, moctynusiei B Otaen M®LI, He MoryT ObITH OOJIBIIIE, YEM YCTAHOBIICHHI 1. 5.7.
HACTOSIIET0 perjiaMeHTa.

MecTonaxoxaeHue, MOYTOBBIM anpec, TenepoH u rpapuk pabotel Yupexnaenus, MKV
«Ynpasnenue oopazoBanusi» 1 Oraena MOIL] ykazansl B 1. 1.3 HacTosIero perjaaMeHTa.

5.3. Bpems npuéma xanob J0IKHO COBMAAATh CO BPEMEHEM MPEI0CTaBICHUS YCIYTH.

5.4. XKanoGa nopaeTcst B MUCbMEHHON (hopMe Ha OyMa)KHOM HOCHTEJE, B 3JIEKTPOHHOH (opwme,
JOJDKHA OBITh MOJMTHUCAHA JTUIIOM, OOPATHBIIMMCS C K000 (€ro YITOJHOMOYEHHBIM MIPEACTABUTENIEM) U
COJZEPIKATH:

— HaWMEHOBAHHE YUPEKICHUS, MPEIOCTABISIONIETO YCIYTy MO0 HAMMEHOBAHUE JTOJDKHOCTH,
(haMuIInIO0, UMSI, OTYECTBO CIEIUATUCTA WM JTODKHOCTHOTO JIMIA, PEIICHUs W IelcTBUs (Oe3aeiicTBre)
KOTOPBIX 00XKATYIOTCS;
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— ¢damumio, UMs, OTY4eCTBO (TIOCNIEHEE - NPU HAIWYHMH), CBEICHHS O MECTE XHTEIbCTBA
3asiBUTEIS, a TaK)KE HOMEpP KOHTAaKTHOTO TeJedoHa, aapec JJIEKTPOHHON MouThl (NpU HAIWYHH) H
MOYTOBBIN aAPEC, MO KOTOPBIM JOKEH OBITh HAIIPABIICH OTBET 3asBUTEIIIO;

— cBeleHMS 00 OOXaldyeMbIX pelIeHUsX H JACHCTBUAX (0€3MCHCTBUHU)  YUPEIKICHUS,
MIPEIOCTABIISAIONIETO YCIYTY, TU00 CIeIHATUCTa WITH JIOJKHOCTHOTO JINIIA;

— JIOBOJIbI, Ha OCHOBaHHM KOTOPBIX 3asBUTE]Ib HE COTJIACCH C PEHICHHEM W JeHCTBHEM
(Ge3neiicTBUEM) YUPESKICHHUS, TPEIOCTABIISIONIETO YCIYTY, THOO0 CIeNUAINCTA WU JOJDKHOCTHOTO JIAIA.
3asBUTENIEM MOTYT OBITh TMPEACTABICHBI JOKYMEHTHI (MIPH HATUYHH), TOATBEPKIAIONINE OBOJIBI
3agBUTEI, TU00 UX KOIIHU.

5.5. OtBer Ha x)ayo0y He TaéTcs B CiIydae, eCiu:

- B NHUCBMEHHOM OOpalleHHH He yKa3aHbl (haMuins 3asBUTEIS M €ro MOYTOBBINA ajpec, Mo
KOTOPOMY JOJIKEH OBbITh HAllpaBJIeH OTBET;

— TEKCT MUCbMEHHOr0 OOpallleHusl He MOAJAaeTCs MPOYTEHUIO, OTBET Ha OOpalleHne He J1aeTcs,
0 YeM B TEUEHHUE CEMHU JHEH CO JAHS perucTpaluy oOpalleHus: cooOlaeTcs rpax/IaHuHy, HallpaBUBILEMY
o0palIeHny, ey ero GaMusIHs ¥ TOYTOBBINA a/ipec MOIAI0TCS IPOUTEHHIO.

Ecnu B sxano6e 3asiBUTENS COACPIKUTCS BOIIPOC, HA KOTOPBIH 3asBUTEII0 MHOTOKPATHO J1aBAINCh
MIMCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C PaHEE HaIpaBJISIEMbIMU OOpAIICHUSIMM, U IPU 3TOM B
XKaji00e He MPUBOASTCS HOBBIE JOBOABI WIIM OOCTOSITENBCTBA, TUPEKTOP YupexaeHus, HadanbHuk MKY
«Ynpasinenue oOpasoBaHus», pykoBoauTenb Otnema MOL[ BmopaBe mNpUHATH pEHICHHE O
0€30CHOBATEILHOCT OYepeHOM KajoObl M TPEKPALIeHUH NEepenucKH C 3asBUTENEM 10 JAHHOMY
Bonpocy. O 1aHHOM PELIeHUH YBEIOMIISIETCS 3asiBUTENb, HAIIPABUBIIMI kajlo0y.

JKanoObl, B KOTOPBIX COJEpKATCS HEIEH3YpHbIE JIMOO OCKOPOUTENIbHBIE BBIPAXKEHUS, YIPO3bI
KHU3HH, 3/10pPOBbIO, UMYILIECTBY CIEI[HATINCTA, & TAaKXKe YIEHOB €ro CeMbH, MOTYT OBITh OCTaBJIEHHI O€3
OTBETa M0 CYLIECTBY MOCTaBJICHHBIX B HUX BONpPOCOB. [Ipu 3TOM HEOOXOAUMO COOOUIUTH TPakIaHUHY,
HalpaBUBIIEMY 00pallleHHE, O HEAOIMYCTUMOCTH 3JI0YIIOTPEOICHHSI TPABOM.

5.6. IlpaBo 3asBuTesns Ha NoOJdydyeHHME HUHGOPMALMU U JIOKYMEHTOB, HEOOXOIUMBIX IS
00OCHOBAHHUS U PACCMOTPEHHS KaJIOOBI:

— TMPEJCTABIATH JOMOIHUTENbHBIC TOKYMEHTHI U MaTepHaIbl MO0 00pamiaThCcs ¢ Mpochoon 00
UX UCTpeOOBaHUY;

— 3HAKOMMTBHCA C JOKYMEHTaMH M MaTepHuajiaMH, KacarollUMUCA PACCMOTPEHHUS KanoObl, eClu
3TO HE 3aTparMBaeT NpaBa, CBOOOJbI M 3aKOHHBIE HMHTEPECHl IPYIMX JIUI] U €CIM B YKa3aHHBIX
JOKYMEHTaX M MaTepuajax He COJepXaTcsl CBEJIEHHUS, COCTABJISIONINE TOCYAapCTBEHHYIO WM HHYIO
oxpansieMylo (eepaabHbIM 3aKOHOM TailHy.

5.7. Kanoba noanexuT pacCMOTPEHUIO JOKHOCTHBIM JIMIIOM, HAJeIEHHBIM OJTHOMOYHSIMH 110
paccMOTpeHHIO kKallo0, B TEUCHHME MATHAIAUATH pabouux JHEW CO JHS €€ pPEerucTpaluu, a B Ciydae
00>kaJIOBaHUs OTKa3a B IpUeMe JOKYMEHTOB y 3assBUTENs TMOO B UCIIPABICHUM JOMYIIEHHBIX ONEYaToOK U
OomMOOK WM B cilydyae OOKaJOBaHUS HapyLIEHUS YCTAHOBJIIEHHOTO CPOKAa TaKUX HCIPaBICHUH — B
TE4EHHUEe MATU pabovMX JHEH co THA ee PerucTpaLuu.

5.8. Ilo pe3ynbpTaTam pacCMOTPEHUS KATOO0bI MPUHUMAETCS OJTHO M3 CICAYIONINX PEIICHUN:
— YIOBJETBOpPEHHE XajloObl, B TOM uuciae B (OpMe OTMEHBl paHee NPUHATOTO PEIICHUS,
WCIIPABIICHUS TOMYIIEHHBIX CIEIMATNUCTOM WU JOHKHOCTHBIM JIMIIOM OINEYaTOK U OUIMOOK B BBIIAHHBIX
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B pe3yJIbTaTe MPEAOCTABICHMS YCIYTH JOKYMEHTaX;
— OTKa3 B yJIOBJIETBOPEHUHU KAJIOOBI.

5.9. lMopsitox HHGOPMUPOBAHUS 3ASIBUTEIIS O PE3YJIbTATaX PACCMOTPECHHS KAIOOBI:

He no3nnee aHs, cienyromiero 3a JHEM MPUHATUS PELIEHUs, 3asSBUTENI0 B MMCbMEHHON Qopme
WIK - TO JKEJAHUIO 3asBUTENA - B DSJIEKTPOHHOW (opMe HaIpaBisieTcs MOTHBHUPOBAHHBIA OTBET O
pe3ylbTaTaXx pacCMOTPEHHUS JKaI00bI.

B oTBeTe 1o pe3ynbrataM pacCMOTPEHHUS KaJI0Obl YKa3bIBAIOTCS:

— HaWMEHOBAHWE YUYPEKACHHS, NPEAOCTABISIIONICTO YCIYry, IOJDKHOCTh, (amumusi, ums,
0TYeCTBO (IPU HATMYUH) TOJKHOCTHOTO JIUIA, IPUHSABIIETO PEIICHUE O kKalooe;

— HOMEp, JlaTa, MECTO TMPUHATUSA PEIICHMs, BKJIIOYAs CBEACHUS O CIEHUAIUCTe WIH
JOJKHOCTHOM JIUIIE, PellieHue WK AecTBUs (Oe3eiicTBHE) KOTOPOTo 00XKaIyeTCs;

— amuusi, UMs1, 0OTYECTBO (TIPU HAJIMYWH ) WM HAMMEHOBAHUE 3asIBUTEIIS;

OCHOBAaHMHA IJIA IPUHATHUA PCUICHUA 110 >Kan06e;
— IIPUHATOC I10 JKanooe PCLICHUC,

B Cllydae, €CiM Kajgoba Ipu3HaHa OOOCHOBAaHHOW, — CPOKM YCTPAHEHHUS BBISIBICHHBIX
HapyILIEHWH, B TOM YUCIIE CPOK NIPEIOCTABICHUS PE3YJIbTaTa YCIyTH;
— CBEJIEHUS O TOPSIIKE 00KaJIOBAHUS MPUHSATOTO T10 JKAI00E peIIeHusI.

5.10. B cnywyae momaum 3asBuTeneM kanooObl uepe3 Oramen MOLI, mupekrop YupexaeHus,
nowkHocTHOoe nuio MKY «VYnpasnenue oOpa3oBaHus», HaJeIeHHOE MOJTHOMOUYHUSMH MO PaCCMOTPEHUIO
Kano0, oOecrieunBarOT nepefayy oreera Ha kanolOy B Otaen M®IL] B TeueHue ogHoro padouero JHs
CJIEYIOIIETO 3a JIHEM MOATOTOBKU OTBETA Ha 5Kanoly.

5.11. B ciny4yae ycTaHOBJIEHUSI B XOJI€ WM IO pe3yJibTaTaM pacCMOTPEHUSs KajloObl MPU3HAKOB
cocTaBa aJMUHUCTPATUBHOIO NPAaBOHAPYIICHUS WJIM MPECTYIUICHUS IOJDKHOCTHOE JIUI0, HAJIEJIEHHOE
MTOJIHOMOYUSIMU T10 PACCMOTPEHUIO kajlo0, HE3aMeIMTENbHO HAIpaBlisieT MMEIOIIMECs MaTephalibl B
OpraHbl IPOKYpaTypHl.

5.12. JletictBus (6e3aeiicTBHE) CIEIMATMCTOB U JOMKHOCTHBIX il Yupexaenus, Otaena MOI]
mbo MKV «VYnpaBnenue o0pa3oBaHHsS», MOTYT OBbITh OOXKaJOBaHBl B CyIeOHOM TOpSIKE,
YCTAHOBJICHHOM JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM.
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ITpunoxenue Ne 1

K TUIIOBOMY aMUHUCTPATUBHOMY PErilaMeHTY
MIPEIOCTABICHNS] MYHHIIUTIATBHON YCIIyTH
«IIpemocrarnenne naHGOpMAITIH 00 00pa30BATEITHHBIX
mporpaMMax M y4eOHBIX IJIaHaxX, pad0vYHX MporpaMmax
yueOHBIX KYPCOB, MPEAMETOB, AUCIHUILIMH (MOIYJIei),
TOJIOBOM KaJeHJApHOM y4eOHOM Trpaduke
MYHHUIHIATBHOTO 00111€00pa30BaTeIbHOTO YUPEKICHHUS

(@.4.0. oupexmopa)

(@.1.0. pooumens (3axonnoeo
npedcmasumeis,)

(0okymenm, yoocmosepsiowuti iuuHocnv)

Boinan:

(kem, xoecoa)

(Homep, cepust)

yaeHHUKA(IIbI) KJ1acca

(Ppamunus)

(ums)
SAABIEHMUNE
[Mpormry PEIOCTaBUTh MHE nH(OpMAIIHIO 0

B cootBercTBUU co cTaTheit 9 denepanbHoro 3akoHa ot 27 uronst 2006 roma Ne 152-03
«O TepcOHANBHBIX NAaHHBIX» JIal0 coryiache Ha oOpaboTKy MOMX TMEpPCOHATbHBIX IaHHBIX,
YKaSaHHI)IX BBIIIIC 1 HepCOHaJ'IBHI)IX JAHHBIX MOET'O ChIHA (I[O'—IepI/I).

d.1.0. 3agBurens
« » 20 200a
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[Ipunoxenune Ne 2
K TUTIOBOMY aJIMHHUCTPATUBHOMY PErIIaMEHTY NPEAO0CTaBICHUS
MyHHIUNANBHOHU yenyru «IIpenocrarnenue nadpopmanuu oo
o0pa3oBaTeIbHBIX MTPOrpaMMaXx U YYeOHBIX IUIaHaX, pad0YrX
mporpaMMax y4eOHBIX KypCOB, IPEJAMETOB, TUCITHILIHH
(Mopyneit), ToIOBOM KaJieHIapHOM y4eOHOM rpaduke
MYHHIIATIATBHOTO 00111e00pa30BaTeIbHOIO YUPEHKIACHUS

biok-cxema
K aJIMUHUCTPATUBHOMY PEriIaMEeHTY MPeI0CTaBICHUsI MyHUIIMITaIbHOH yermyrH «[IpenocraBienne nadopmarmn 06 00pa3oBaTebHBIX IPOrpaMMax
yueOHBIX IUIaHaX, pabo4ux mporpamMmmax yueOHbIX KypcoOB, IPEIMETOB, IUCHUIUIMH (MOyJIel ), FTOJJOBOM KaJleHAApHOM y4eOHOM rpaduke
MYHUIIUIIATIEHOTO 00111€00pa30BaTEeIbHOTO YUPEIKICHUS

HNudopmupoBanue 06 06pa3oBaTeNbHBIX IPOTPaMMax ...

WNunuBunyansHoe HHGOPMHUPOBAHKE [Ty6muunoe uHGOpMUpOBaHUE
OOpareHre 3asiBUTEIS 32 IOJyYCHUEM OO6pareHne 3asiBUTEINS C 3asIBICHUEM JIMYHO JIH00 [epBuuHOE pazMenieHue
WHPOPMAITUH JTMYHO I 10 TeseOHy HarnpaBJIeHHE 3asBJICHUS IOCPEICTBOM ITOYTOBOM MK uHQOpMAIUH Ha
| 3JIEKTDOHHOM CBS3U. PETUCTDALIUSA 3asIBICHUS oduIMaNTEHOM calTe

PaCCMOTpeHI/Ie O6paII_[€HI/I$I 1 IMOArOTOBKA | |

OTBeTa PaccmoTpenune oOpaleHys 1 IOArOTOBKa OTBETA KoppekTupoBka HHGOPMALIHH
| Ha ouiHansHOM caiite
Ortkas B IIpenocrasienue [Ipennoxenue o Orkas B IIpenocrasnenue
MPEI0CTaBICHUN YCTHOT'O OTBETA HanpaBJICHUA NpENOCTaBJICHUN MMMCbMEHHOT'0 OTBETA
yCIyTH Ha oOpareHne oOparteHus B yCIIyTU Ha oOparleHue
MACbMEHHON
bopme




